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Members are introduced to
Carewise Health programs in a
variety of ways

Members log on to the Carewise Health
portal to take their Personal Health
Assessment (PHA)
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The Carewise Health portal creates a
personalized experience to address each
member’s unique health needs
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Members fall into three general categories based on their claims data, biometric numbers, and PHA resulits:

1. STAYING HEALTHY

2. GETTING HEALTHY

3. MANAGING A HEALTH CONDITION

HEALTH FAIRS

Kick things off with fun and informative sessions hosted
by HR personnel.

BIOMETRIC SCREENINGS

Test key health numbers such as blood pressure, cholesterol,
weight and blood sugar. Trained health coaches use this as a
teachable moment to help members create a plan for better

CAREWISE HEALTH PORTAL

Serves as a launching pad to many health programs,
interactive tools, educational materials and more.The portal
addresses the different learning styles of users and provides
them with a variety of ways to improve their health.
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It was easy to enroll—

THE EVOLVING JOURNEY

Messages are sent to members to engage them in their
personal health journey. As a member’s data is updated,
the portal reflects changes to stay fresh and personalized
during each visit. The result—an evolving health journey
that includes:

1. STAYING HEALTHY

» Access the Carewise Health portal’s resources to learn how

to continue to stay healthy.

» Phone access to the 24/7 Health Line for support as needed.

» Receive regular secure messages encouraging prevention
and tips for continued good health.

3. MANAGING A HEALTH CONDITION

+ Need and want to make changes now.

« Programs provide the right level of support based on the
member’s situation and readiness to change.

 Personalized member experiences are a result of dynamic
care plans.

( ROBERTO

PAM

Smoker with diabetes;

fails to take medication as
prescribed; non-compliant
with treatment plan.

Members are alerted when

their care doesn’t meet best
practice standards

GAPS IN CARE

Carewise Assist analyzes a member’s health data to alert
them and their physicians about standard tests, treatments,
and medications they may need—but aren’t receiving. By
addressing these gaps, members can better manage their
health, lower the risk of future problems and work more
effectively with their healthcare team.

Members—and their employers—reap

the rewards of healthier living

PROVEN RESULTS

Managing Employers Plan Costs

.7% ongoing trend for engaged Carewise Health member
vs. 24.6% for unengaged member

Improving the Health of our Members
* 60% decrease their body mass index (BMI)
 70% improve their blood pressure levels
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one-on-one with our health coaches.
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the nurse gave me. | was back on the trail in no time!”

health experts for support through the portal.

to ease the pain until we could get her to the pediatrician
in the morning.”

changing lives



